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Introduction

The College Charter tells you how we will work together to give you the best possible chance of success. Learning at the College involves a two-way commitment.  This means you have rights and responsibilities.

· The College Student Charter explains what you can expect us to do to make sure you gain the maximum benefit from being at the College.

· You will be asked to sign an Attendance Contract during induction, which your personal tutor will also sign. The College will keep the Attendance Contract.  

· Copies of the full College Charter, which will give you more detailed information, are available from Reception and the Learning Resource Centre.  

If you need a copy of the College Charter in another format, please contact the Additional Learning Support Unit.  

Please note that the Charter applies to trainees and other clients of the College as well as students.

The College Charter — summary
The College commitment is to give you the opportunity to construct a programme of study relevant to your needs.  This will be recorded in your learning agreement.

· To give you an appropriate induction at the start of your learning programme, including written information about your course.

· To provide a range of study support including learning centres and additional help with numeracy, literacy and IT if you need it.

· To give you opportunities for advice and guidance, including confidential personal counselling, financial advice and the support of a named personal tutor.

· To provide careers advice and information as part of your study programme (for full-time students only).

· To provide equal opportunities for all including support and guidance on tackling harassment.

· To provide you with the support you need if you have any learning difficulties and/or disabilities. The Additional Learning Support Unit will help you identify your needs and provide support.

· To provide teaching in a healthy and safe environment which uses a variety of relevant approaches and appropriate study materials. Your work will be marked promptly, normally within two weeks, if it is handed in on time.

· To provide opportunities to comment on how we are meeting our commitment and if things go wrong to offer a fair and effective complaints procedure.

Your commitment as a student is:

· To take responsibility for your studies, including completing work to a satisfactory standard and within the set timescale.

· To attend regularly and punctually all scheduled sessions. To inform your personal tutor if you are genuinely unable to do so, using the procedure which will be described to you.

· To take part actively and productively in your own learning, including completing and submitting work to agreed deadlines.

· To maintain a good standard of behaviour at the College or in any activity associated with the College.

· To respect the individual rights and experience of all members of the College and to behave according to the principles of the College’s Equal Opportunities and Race Equality Policies.

· To act in a way which respects the College environment and safeguards the health and safety of others, including abiding by the College’s regulations and policies.

· To undertake action we may recommend if you do not meet your commitment, for example use of support services, careers guidance, course transfer or changes to your learning programme.

· To accept that if the above commitments are not maintained you will be subject to the Student Disciplinary Procedure that may lead to your withdrawal from College.
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